Lake & Pond Resource LLC

“Providing Professional Resources for Management of Your Lake or Pond”

ENVIRONMENTAL LOSS: While WLPR staff shall make every effort to reduce the risk of loss of non-target
aquatic life, including fish, this risk remains inherent with any aquatic management, installation or construction
services. Therefore WLPR is not liable for any non-target loss, the Customer understands and accepts the risks
associated with potential aquatic management activities.

SITE ACCESS: Customer agrees to provide a suitable vehicle access and boat launch to Customer’s waters, if
there is a fee to launch the Customer agrees to waive (if possible) or alternatively reimburse said launch fees, as
part of the project costs billed to the Customer. In the absence of suitable access and launch, WLPR shall not be
liable for damages done to lawns, shorelines or other property that may occur during access to the waterway.

TERMINATION: Either party may termination this agreement without cause upon 30 days written notice. Upon
termination by either party, the Customer shall pay all outstanding fees for services render under this agreement to
the effective date of termination.

WARRANTY: Aquatic Applications - given the numerous environmental variables associated with aquatic
applications, no product performance guaranty or warranty, other than those provided by the manufacturer, are
given or implied. Motors, electrical equipment, and components — warranties vary on these items due to different
manufacturers. Please inquire with WLPR regarding specific warranties.

CUSTOMER AUTHORIZATION: The attached Proposal (and/or subsequent work orders or task revisions)
and above Terms and Condjtions,ar satisfactory and are hereby accepted. WLPR is authorized to perform all of
the work as described.
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Professional Pond Management Products and Services
Aquatic Herbicide and Algaecide Applications
Lake Management Planning and Services
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